Management system as per

ISO/IEC 20000-1 : 2005

In accordance with TUV NORD CERT procedures, it is hereby certified that

Environmental Protection Administration,

Executive Yuan
No. 83, Sec. 1, Jhonghua Rd., Jhongjheng District, Taipei 10042,
Taiwan (R.O.C.)

applies a management system in line with the above standard for the following scope

The provision of IT service management for delivery and support of administrative

application software services and related server management to its internal users

Certificate Registration No. 44 121 081563 Valid until 2011-12-28
Audit Report No. 3504 39774

[ fuGodlor

Certification Body Essen, 2008-12-29
At TUV NORD CERT GmbH

This certification was conducted in accordance with the TUV NORD CERT auditing and certification procedures and

is subject to regular surveillance audits.

TUV NORD CERT GmbH Langemarckstrasse 20 45141 Essen www.tuev-nord-cert.com
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